
With the Euro Accidents E-Care, you can quickly get in contact with a doctor via the web for consul-
tation, testing and prescriptions every day of the week. Fast, simple and easy, without having to 
leave home or work. Included in your Private Medical Insurance PrivatAccess Silver or Gold. No  
deductible is charged when using the E- care

E-Care – your online doctor

Available Everyday
For simple healthcare conditions you can get the treatment 
you need  via the web. You can find the  E- Care at our web-
site: euroaccident.se. The service is available every day,  
24 hours a day. 

Diagnosis and Action
A licensed physician looks at the information, that you have  
given digitally, to diagnose and recommend action, such as 
lab work, referral to specialist or an e-prescription. When re-
quired, you can use the live video feature for specific issues.

PRIVATE MEDICAL INSURANCE

Quick, easy and time-saving,
I never had to leave my work!
Johan 35 years”

C O M P A S S I O N  +  C O M M I T M E N T  +  E N T R E P R E N E U R S H I P



How to use E-care
• You apply for medical care through euroaccident.se where 

doctors in our network are available every day, 24 hours a 
day.

• Log in with BankID.
• The first time you use the E-Care Service, you need to 

create a user account.
• You complete a health profile so that your doctor knows if 

you are taking any medications for example.
• Select the medical care you want and answer applicable 

questions. In some cases, you are asked to take pictures 
with your mobile phone.

• Your answers are sent to the doctor for evaluation.
• Via encrypted chat or video conferencing you may answer 

additional questions. In some cases your doctor need more 
information and can provide a referral for diagnosis. You 
choose which lab is convenient for you and bring the refer-
ral there. Results from the lab are automatically forwarded 
to Euro Accident’s E-Care Service, providing the physician 
with easy access, so they can diagnose your condition 
more effectively. 

Examples of what can be addressed
• Allergies
• Backpain, pain in joints and muscles
• Headache
• Respiratory infections
• Skin problems
• Sleeping disorders
• Stomachache
• Urinary tract infection  

Important to know
• For assistance via E-Care, your issue must be listed as a 

covered benefit under the policy and cannot have been 
previously denied by Euro Accident, otherwise, you will be 
responsible for the full cost.

• In order to use the E-Care service, you must have a BankID. 
• You must be 18 or over to use the E-Care service. If you 

are seeking medical care for your child, you can do so free 
of charge through Min Doktor outside the scope of your 
insurance.

10
08

0-
19

-0
1

PRIVATE MEDICAL INSURANCE

euroaccident.se
Insurance plus Health for Sustainable Employees
Euro Accident’s idea is simple: with the right insurance and focus on health, employees feel good. When they feel good, the 
company performs better. We call our concept Sustainable Employees – the key to success for the company of the future.


